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Processing COLA Entitlements

for Deployed Soldiers

1.  Thousands of dedicated USAREUR soldiers are currently deployed to Iraq, Afghanistan, Liberia, and elsewhere. The family members of most of these soldiers have remained in USAREUR to await their return. Some, however, have chosen to return to the continental United States (CONUS) for extended periods. This affects the soldier’s cost of living allowance (COLA) entitlement.

2.  Deployed soldiers continue to collect their full COLA entitlements unless one or more of their family members return to CONUS for more than 30 consecutive days. If some of a soldier’s family members are in CONUS for more than 30 consecutive days, the soldier’s COLA entitlement must be reduced proportionally on the 31st day. If all of a soldier’s family members are in CONUS for more than 30 consecutive days, the soldier’s COLA entitlement must be reduced to the “without dependents” rate on the 31st day.

3.  Whenever a soldier’s family members return to CONUS for more than 30 consecutive days, commanders must submit DA Form 4187 to reduce the soldier’s COLA entitlements to authorized levels. Similarly, when family members return from CONUS, the COLA should be adjusted back to original levels. Commanders are required to establish procedures to ensure that the unit processes the DA Form 4187 as required.

4.  Commanders and leaders have a legal and ethical duty to take care of deployed soldiers and their family members. This duty includes following applicable regulations governing COLA entitlements and adjusting those entitlements when required. The Defense Finance and Accounting Service will eventually recoup improper COLA payments—often when the soldier is least prepared to handle a sudden loss of pay. This ultimately hurts rather than helps the soldier. We can avoid this by ensuring that our deployed soldiers are paid correctly. It's a command responsibility.
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General, USA
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