AMS Training – Common AMS Problems


Here is an AMS help web site from ISI   http://www.asset-trak.com/ams/ams.htm
1. Units not writing required RF tags for referrals and retrograde

a. Broken systems

b. Lack of training

c. No time

2. Uploading files.

a. Upload directly after tag write

b. Watch status of transfer as it happens

c. Check AMS transfer status report/pending.

d. Network problems-contact local IMO or DOIM.

3. Wrong information entered

a. POE/POD look up on RITV server

b. No “Oscar” only Zero in DoDAAC.

c. Hand “Jamming” errors – check your work

4. No Commodity data.

a. Not using OMC cards from SARSS

b. Not using BCR’s to scan MRO’s

c. Failure in RITV server processing

5. Users making changes in system configuration or unauthorized use.

a. Brings system to it knees

b. Viruses encountered

c. System shut down for improper use

6. Users have no RITV passwords or training to check on uploads and search for records

a. Obtain ITV password

b. Use RITV web pages and queries

c. Use AMS transfer status report to verify tag writes and upload of TCN’s

d. Check AMS database for specific document numbers.

i. Live database

ii. Online archive

iii. Permanent Archive

7. Report System problems 

a. AIT Helpdesk 375-7232

b. Local CSSAMO

8. Failure to back up data and archive on a timely basis

a. Create floppy file for permanent archives and system back ups

b. Label and maintain floppy file.

9. Units not returning excess OMC cards and RF tags to TDC

a. Keep a few weeks stock on hand

b. Return the rest to TDC via 37th Trans drivers

c. Hording leads to shortages at other units

d. Contact CPT Hurst 21st TSC Support Ops (484-7966) to get tags and OMCs for your unit.

10. Tags dying in warehouse.

a. Turn tag batteries after receipt of shipment to maintain battery life

b. Check tag for “beep, beep” once activated.

c. Don’t not leave activated tags with in 300 feet of RFID reader

11. JANUS 2020’s BCR reader problems.

a. Place in storage mode after use

b. Maintain SRAM card for reloading BCR application

c. Turn in units with bad CMOS batteries and other problems to the FRA at Friedrichsfeld

