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What is the S/FAC?
The S/FAC is a component of the 411th BSB emergency operations plan and is activated by order of the 411th BSB Commander when conditions warrant.  Typically, these conditions are large unit deployments, disasters, or other emergencies.  The Army Community Service (ACS) Officer directs the S/FAC.  The S/FAC is part of a comprehensive family support system and it works with the unit Rear Detachment Commander, unit Family Readiness Liaison Officer, and the unit Family Readiness Group Leaders.

When does an S/FAC open?
(1) Phase I – The S/FAC is on alert to expand into Phases II-V within 24 hours.  (ACS is typically in Phase I at all times.)

(2) Phase II – The S/FAC may operate up to 12 hours per day as conditions warrant.  A S/FAC representative is on-call and immediately available the remaining 12 hours per day.  Weekend hours will be determined based on mission and requirements.

(3) Phase III – The S/FAC may operate up to 18 hours per day.  A S/FAC representative is on call and available the remaining 6 hours per day.  S/FAC supporting agencies may physically locate staff into the ACS Center as needed.  Weekend hours will be determined based on mission and requirements.

(4) Phase IV – The S/FAC becomes a “24/7” per day operation.  Designated S/FAC agencies may move into the ACS Center and augment staffing.

(5) Phase V – The S/FAC may be operational 24 hours per day for the first 30-60 days of a large-scale deployments and 60-90 days on redeployment.

Where is the S/FAC located?

The S/FAC is located in Building 3850, Heidelberg Shopping Center, in the Army Community Service Center Offices.

What are the services provided by the S/FAC?

The S/FAC is an “expanded” ACS Center.  When activated, ACS programs and services shift to provide deployment or emergency related assistance, guidance, and information/referral services to soldiers, civilians and family members.  The extent of services to S/FAC patrons depends on the situation(s) and activation level.

What organizations are part of the S/FAC?
S/FAC supporting agencies include, but are not limited to, Chaplain Office, Finance Office, Legal Office, TRICARE, ID Cards, DEERS Enrollment, American Red Cross, MWR and DPW.  Other organizations assist as required by the mission.

How do I get in touch with the S/FAC?
You can get in touch with the S/FAC by calling any of the telephone numbers listed for ACS.

How do I contact the S/FAC if it is an emergency?
The “111 Help Line” is available through the ACS Center, DSN 111 or CIV 06221-57-111, 24 hours a days.  The 111 Help Line should be used when seeking help with deployment related emergency problems.  










 ARMY COMMUNITY SERVICE


	   Army Emergency Relief  (  Army Family Team Building


	   Army Family Action Plan  (  Emergency Placement Care


	   Employment Readiness Program  (  Exceptional Family Member Program


	   Family Advocacy Program  (  Family Readiness Group Info


	   Financial Readiness Program  (  F.L.A.G.  (  Loan Closet


	   Relocation Readiness Program  (  Sponsorship


	 Shopping Center, 3850		DSN	370-6883/6975


					CIV	0622157-6883/6975





 AIR TRAVEL


	 Rhein Main			DSN	330-7746/6567


	 Hotel				DSN	330-7265/4610


	 Ramstein			DSN	480-5364/2433


	 Frankfurt Airport	


					CIV	069-6901





 ALCOHOLIC ANONYMOUS (AA)


					CIV	01784068935





 AMERICAN EMBASSY


	Berlin				CIV	030-83050





 AMERICAN CONSULATE GENERAL


	Frankfurt			CIV	069-7535-2440


	 VISA				CIV	069-7535-2108 


	 Passport			CIV	069-7535-2286





 AMERICAN RED CROSS


	 Shopping Center, 3850		DSN	370-1760/8711


	 German			CIV	90100 





 BANKING FACILITIES –- Community Bank


	 Campbell Barracks, 31N		DSN	370-8335


	 Hospital, 3619			DSN	371-2002


	 Shopping Center			DSN	370-8580





 BANKING FACILITIES – Service Federal Credit Union


	 Shopping Center			DSN	370-7540





 BUS SERVICE


	 Patton Barracks, 101		DSN	373-1800/8646


	 64th Replacement Det. (Rhein Main)	


					DSN	330-7463/6006


					CIV	069-69-7463





 CHAPELS


	 Hospital			DSN	371-2668


	 Mark Twain Village		DSN	370-8434/8448


	 Patton Barracks			DSN	373-8043


	 Patrick Henry Village		DSN	388-9406/9408


	 Tompkins Barracks		DSN	379-6488





 CHILD & YOUTH SERVICES


	 Central Enrollment/CLEOS		DSN	370-8738


	 FCC Providers/Main Office (PHV)	DSN	388-9378


	 Youth Center (PHV)		DSN	388-9397
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CHILD DEVELOPMENT CENTERS


	Patrick Henry Village 1		DSN	388-9301


	Patrick Henry Village 2		DSN	388-9240


	Mark Twain Village 1		DSN	370-7548





COMMISSARY 


	Patrick Henry Village		DSN	388-9074





DENTAL CLINIC	


	Patrick Henry Village, 4539		DSN	388-9500


	Hospital, 3613			DSN	371-2708





DPW 


	Emergency			115


	Work Orders			DSN	370-6901/6902





FINANCE	


	Shopping Center, 3850		DSN	370-7330/7348





HOSPITAL


	Information			DSN	370-2605


	Central Appointments		DSN	371-2622/2623


	Landstuhl			DSN	486-7184/6307





HOUSING


	Shopping Center, 3980		DSN	387-3302





ID CARDS


	Shopping Center, 3850		DSN	370-7535/8502





INSTALLATION PASS


	DPW				DSN	370-3312





INSTALLATION VOLUNTEER COORDINATOR


	Shopping Center, 3850		DSN	370-1770





LEGAL SERVICES


	Patton Barracks, 107		DSN	373-5058





MILITARY POLICE


	Patrick Henry Village, 4511		DSN	388-2222/2333


					CIV	678-2222/2333





OPERATOR/INFORMATION


					113


					CIV	06221-57-113





POST OFFICE – APO


	Patrick Henry Village, 4537		DSN	388-9237


	Shopping Center, 3850		DSN	370-6462





POST OFFICE – CMR


	Campbell Barracks, 31N		DSN	370-6265


	Hospital			DSN	371-2207


	Patton Barracks, 128		DSN	373-7390





POV INSPECTION


	DPW				DSN	370-8845

















SCHOOLS


	Heidelberg High, MTV 3744		DSN	370-8004


	Heidelberg Middle, PHV 4460	DSN	388-9310


	Mark Twain Elementary, MTV 3799	DSN	370-6996


	Patrick Henry Elementary, PHV 4499	DSN	388-9054





SCHOOL AGE SERVICES


	Shopping Center, 3850		DSN	370-8994





SCHOOL LIAISON OFFICE


	Shopping Center, 3850		DSN	370-3346





SOCIAL WORK SERVICES


	Hospital, 3265			DSN	371-2680/2084





TRICARE


	Hospital, 3613			DSN	371-2362/2363





VISION CENTER


	Shopping Center, 3850		CIV	06221-602146





WIC


	Shopping Center, 3850		DSN	370-6865








OTHER IMPORTANT NUMBERS








Unit RDC Name			Phone #





Unit FRG Leader			Phone #


		


Unit FRG Liaison			Phone #


	






































DIALING INSTRUCTIONS/INFORMATION


				DSN PREFIX	CIVILIAN PREFIX


Heidelberg		   370		   06221-57


  Patton			   373		   06221-17


  Hospital			   371		   06221-17


Schwetzingen		   379		   06202-80


Patrick Henry Village (PHV)	   388		   06221-338


DPW			   387		   06221-4380





PARTNERS IN READINESS








Produced by 411th BSB


Army Community Service


For comments, suggestions, changes, or corrections- 


please call - DSN: 370-6883/6975/8010/8014


CIV: 06221-57-6883/6975/8010/8014


Visit us on the web: 


http://www.heidelberg.army.mil/community/acs











