NONCOMBATANT EVACUATION OPERATIONS
(Q) What is NEO, and who is responsible for activating it?

(A) NEO stands for Noncombatant Evacuation Operation.  A NEO is activated by the U.S. European Command and executed by U.S. Army Europe.

(Q) Under what conditions is NEO initiated?

(A) If the EUCOM commander feels that there is imminent danger to civilians and families and that adequate protection cannot be provided locally, NEO is activated.

(Q) Who notifies family members if NEO is activated?  Will the senior spouses be notified first?
(A) The military chain of command will be activated, and they will need to notify family liaisons.  For this reason, FRG leaders need to have correct strip maps and phone numbers to each family member or civilian employee’s house in order to ensure everyone gets notified quickly.
