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WORKING WITH THE MEDIA:

A QUICK REFERENCE
The Army has a responsibility to talk with the media, to inform the public about its activities.  Reporters are often interested in Army families and their support and impact on the Army mission as well.   In dealing with the media, here are some points to remember:
*  Talking with reporters is your decision.  You may choose whether you want to be interviewed.  However, keep in mind that those who refuse to talk to the media can give the impression that they are withholding information.

*  If approached independently by a reporter, contact your public affairs office for assistance.

*  STAY IN YOUR LANE!  Talk about matters within your own expertise and control.  Avoid speculating or answering, “What if...?” questions.

*  NEVER LIE!

*  Consider all discussions with reporters to be “on the record.”  If you don’t want something to be broadcast or appear in print, don’t say it!

*   If you feel saying something may be a security risk, don’t say it.  If you’re unsure, and have the opportunity prior to an interview, discuss it with a public affairs specialist.  You should never make statements about numbers of troops and equipment in a location; about the nature and conduct of ongoing or future operations, or about rules of engagement.

*  Be honest, open and forthright.  If you don’t know the answer to a question, say, “I don’t know.”  Don’t be evasive, but if you feel you can’t (or shouldn’t) answer a question, simply tell the reporter so.

*  Take your time.  Think about  your answers before speaking.  You do not have to answer questions immediately.  Don’t be pressured by silence.

*  Make your answers clear and relevant.  Use examples that are easily understood.  Avoid using military acronyms and jargon.

*  Keep your composure.  Even if a reporter is aggressive or asks a question you feel is silly, be “professional.”  If a reporter interrupts you, let him finish, then continue with your answer.  If a reporter becomes too aggressive, politely end the interview.

*  Don’t let reporters put words in your mouth.  Don’t repeat his “buzz words,” and don’t automatically accept his statements, facts or figures as truth.

*  If you feel some kind of sensitive information was inadvertently given to a reporter (via words or photography), contact your sponsor’s unit commander or the corps public affairs officer as soon as possible.

*  Don’t be afraid to ask a reporter to repeat a question.

*  Relax, smile and speak at a slow, conversational pace.  You’ll appear assured and confident.
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