ARMY KNOWLEDGE ON LINE / INTERNET SERVICE ACCOUNTS

(Q) Can a soldier get an Army Knowledge Online visitor logon and password for his spouse?

(A) Yes, a soldier can get a logon and password for his spouse.  A spouse can acquire an e-mail account by going to the AKO home page at http://us.army.mil . Once you get to this page, click on the new user icon. Next, click on the guest icon. You will then have the opportunity to register for an AKO account as a guest.  You will need your sponsor’s AKO account to do this.  The servicemember is the approval authority for the spouse’s receipt of an AKO account and password.  The spouse has the right to refusal.  Servicemembers should remember that Hotmail access is limited on government computers.  Therefore, access to AKO ensures that the spouse has a valid e-mail account that can be utilized to communicate during deployments.
(Q) Will family members be able to email their sponsors through America Online accounts?

(A) Yes, a family member can send e-mail to a deployed soldier via AOL.  The servicemember, however, will not have AOL on his/her government computer.  E-mail traffic should be sent to the servicemember’s AKO account.

