NEO FREQUENTLY ASKED QUESTI ONS

(Q What is NEO and who is responsible for
activating it?

(A) NEO stands for Nonconbatant Evacuati on
Operation. NEO is activated by EUCOM and execut ed
by USAREUR.

(Q Under what conditions is NEOinitiated?
(A) If the EUCOM commander feels that there is
I mm nent danger to civilians/famlies and that
adequate protection cannot be provided, NEO is
acti vat ed.

(Q Who notifies famly nenbers if NEO s
activated? WII| the senior spouses be notified
first?

(A) The mlitary chain will be activated, and they
will need to activate famly liaisons. For this
reason, the FRG | eader needs to have correct strip
maps and phone nunbers to each famly/civilians
house in order to ensure rapid notification of al
fam |y nenbers.



FI NANCE FREQUENTLY ASKED QUESTI ONS

(Q Can a spouse initiate the depl oynent saving
plan after the 30-day initial deploynent period?
Can a spouse nake a | unp sum deposit?

(A) Only the soldier can sign-up for the SDP.
Deposits can be nmade via allotnent (preferred

met hod), check, cash, or noney order to his Finance
Det achnment for the amount of his unalloted pay and
al | omances (not to exceed $10,000). If nmethod of
deposit is other than allotnent, soldier needs to
keep a copy of all Cash Coll ection Vouchers (DD
Form 1131) received for SDP deposits — this serves
as the soldier’s recei pt of deposit.

(Q What additional pay will a soldier receive
duri ng depl oynent ?
(A) Soldiers receive the follow ng pay entitl enment
duri ng depl oynents:
- Hostile fire pay $150 (only authorized
ar eas)
- Famly separation $100- $3.33 daily rate
(if applicable)
- Hardshi p pay $50- $150/ nonth (varies by
rank and | ocati on)

(Q Do soldiers receive tax exenptions during

depl oynent s?

(A) Enlisted soldiers and Warrant O ficers depl oyed
to a Conbat Zone Tax Exenpt (CZTE) area are exenpt
from payi ng federal taxes. Conmm ssioned Oficers
are exenpt up to $5882.70 of their nonthly base
pay. The exenption starts the nonth the sol dier
deploys and is termnated the nonth the sol dier
returns.

(Q Who fills out the paper work for extra pay
entitlenments once a sol dier depl oys?

(A) The unit Personnel Actions Center (PAC) fills
out the soldier’s records once he departs and



submits it to finance. This ensures that the
soldier is tax exenpt imediately. Soldiers who
have any finance issues will also have finance
support in their new theater of operations. A

sol dier can | eave a “special” power of attorney for
hi s/ her spouse to enable that person to establish,
stop or change allotnents, and/or a general power
of attorney to receive a LES or W. A speci al
power of attorney is needed for a spouse to cash a
treasury check at an arny disbursing office. A DA
Form 2761 is needed for a spouse to cash checks at
an arny disbursing office.

(Q Is the service nenber still entitled to
separate rations during depl oynent?
(A) Yes, the service nenber is still entitled to

separate rations during a deploynent. This
entitlement is not termnated. Also, all soldiers
who are on neal cards are given full Basic

Al | owance for Subsistence (BAS).

(Q Can a spouse access the service nenber’s

LES access via the Internet?

(A) No, the “MYPAY’ website service is strictly for
t he sol diers access. However, spouses canh receive
a LES fromtheir rear Detachnment Commander if they
have a general or special power of attorney.

(Q What is the best way for a spouse to gain
access to the checking account during a depl oynent?
(A) The famly shoul d discuss financial agreenents
prior to deploynent. Famlies should consider the
foll ow ng options:

1. ACS financial planning section: can assi st
with the conpletion of a fam |y budget

2. Set up separate checking accounts for both
parties. A nonthly allotnment can be used to fund
t he second account.

3. The soldier maintains three checking
accounts. One account is utilized to pay the



monthly bills. The other two accounts are utilized
for a nonthly all owance to both parties to cover
nont hl'y spendi ng.

4. Spouse has sole control of one checkbook,
and sol di er has control of the other checkbook.

5. Ensure that both parties are not draw ng
noney fromthe same account. This could cause
severe financial hardship if the account is
overdrawn. Unless the famly conmes up with a
predeterm ned anmount the soldier will cash each
nonth at a certain tinme frane (ie. $100 at
m dnont h) .

(Q WII soldiers have access to cash in their
depl oyed envi ronnment ?

(A) Yes. Soldiers can either cash a check at
finance or request a “casual pay” for cash that
will automatically be deducted fromtheir next
paycheck.

(Q Can a spouse get a pin nunmber for “ny pay”?
(A) No, spouses do not get individual pin nunbers.
My pay is a programintended for the soldier’s
benefit.

(Q Can a spouse alter allotnments with ny pay?

(A) At the present tine, allotnents cannot be
altered in ny pay. In the future, once access is
granted, only the mlitary nenber should alter

al |l ot mrents. However, spouses can
establi sh/ stop/change allotnments with a Speci al
Power of Attorney. The power of attorney nust
specifically state that the person can "establi sh,
change, or stop an allotnent on behalf of the
service nenber”. All other finance issues can be
done with a general power of attorney; this is the
only issue requiring a special power of attorney.

(Q If a soldier noves out of off post housing, and
has househol d goods pl aced i n governnent storage,



w Il he/she receive Basic Allowance for Housing

( BAH) .

(A) Once a soldier no longer resides in off post
housi ng or on post housing the soldier receives BAH
Type Il Rate or the Table Rate which is at a
greatly reduced rate and included in the soldier’s
regul ar pay.



ARMY KNOWLEDGE ON LI NE ACCOUNTS / | NTERNET SERVI CE
FREQUENTLY ASKED QUESTI ONS

(Q Can a soldier get a visitor |Iogon and password
for his/her spouse?

(A) Yes, a soldier can get a | ogon and password for
hi s/ her spouse. A spouse can acquire an e-nai
account by going to us.arny.ml (AKO website) hone
page. Once you get to this page, click on the new
user icon. Next, click on the guest icon. You wl|
then have the opportunity to register for an AKO
(Arnmy Know edge On Line) account as a guest. You
w || need your sponsor’s AKO account to do this.
The service nmenber is the approval authority for

t he spouse’s recei pt of an AKO account and
password. The spouse has the right to refusal.
Servi ce nenbers should renenber that hotmail access
is limted on governnent conputers. Therefore,
access to arny know edge on |ine ensures that the
spouse has a valid e-mail account that can be
utilized to conmuni cate during depl oynents.

(Q WII famly nmenbers be able to email their
sponsors through our Anerica On Line (AOL) account?
(A) Yes, a famly nenber can send e-mail to a

depl oyed soldier via ACL. The service nenber,
however, will not have AOL on his/her governnent
conputer. E-mail traffic should be sent to their
servi ce nenber’s AKO account.



TAXES FREQUENTLY ASKED QUESTI ONS

(Q WII incone tax assistance be available to
famly menbers during depl oynent?

(A) Tax offices will be available starting in
February. |In addition, conpanies are required to

have a trai ned tax advi sor whose sole purpose is to
provi de tax assistance to service nenbers and their
famlies during tax season. In addition, each
mlitary installation provides tax assistance via
the jag office.

(Q If a spouse has a Power O Attorney (POA), can
he/ she file for taxes in the service nenbers
absence?

(A) Yes. A spouse can file for taxes with a general
power attorney. See the power of attorney FAQ
section for nore information. |If the spouse w shes
to conduct business other than sinply filing the
tax form he/she will need an I RS Power of
Attorney. If the service nenber is unavail able for
signature due to depl oynent, the spouse can sign on
hi s/ her behal f.

(Q If a spouse is deployed, will he/she get an
extension to file incone taxes?

(A) Yes, a Service Menber receives an automatic
extension for residing in a country other than the
United States.



DRI VER' S LI CENSI NG / VEH CLE REG STRATI ON
FREQUENTLY ASKED QUESTI ONS

(Q Can a foreign born spouse with German |license
pl at es obtain gas coupons?

(A) You need a USAREUR vehicle registration to
purchase gas coupons. Service nenbers married to
foreign-born Gernman spouses shoul d get USAREUR
license plates for the vehicle. Once the vehicle
iIs plated with USAREUR pl ates, the spouse can
purchase gas coupons in the Shoppette/PX

(Q Wen is the best tinme for a spouse to take the
witten driver’'s |license test?

(A) MIlitary nmenbers shoul d al ways prepare their
famlies for their absence. Spouse should attenpt
to receive their driver’s |icenses as soon as they
arrive in country. The sponsor’s presence i s not
mandatory for the receipt of the spouse’s driver’s
license. It is paranount that sponsors equip their
spouses to be independent. Spouses can go to their
| ocal driver’s licensing office to receive a copy
of the study guide. You nust sign up for an

appoi ntment to take a two-hour block of instruction
and witten driver’s license test. You nust have a
copy of the vehicle' s registration with your nane
on it, and current insurance coverage in order to
operate a POV.

(Q Can a spouse receive a driver’s license if

he/ she does not have a valid stateside driver’s
license? |Is there any way she can get a USAREUR
driver’s |license?

(A) No, a USAREUR driver’'s |icense cannot be issued
to an individual that does not have a valid
stateside driver’s |license. A USAREUR driver’s

i cense can only be issued for the sane cl ass of
vehicle listed on the stateside driver’s |icense.
Persons that do not have a stateside driver’s



|1 cense nust return to the states to have a |1 cense
i ssued, or they can take the German driver’s
| i cense cl ass.

(Q Can a person fromthe United States drive a
USAREUR pl at ed vehicle w thout a USAREUR driver’s
i cense?

(A) Yes. The person nust have the following to
drive a USAREUR pl ated vehicle w thout a USAREUR
driver’s license (1) international driver’s |icense
fromthe states (2) stateside driver’'s license with
a valid class of vehicle that matches the cl ass of
vehicle they will drive in Germany (3) an exception
to policy fromthe np custons agency. The M
Custons O fice is usually collocated with the
Provost Marshall’'s office. |In order to conplete
the exception to policy, the applicant needs the
itenms listed in nunber 1 and 2 above. |In addition,
they need the |license plate of the vehicle they

W sh to operate. |In addition, you nust provide

i nformati on about the duration of your stay. The
exception to policy is nornmally given for a period
of 90 days.

(Q What will happen if both nanes are not on the
vehicle registration before service nmenber depl oys.
Can a nane be added during the depl oynent?

(A) The Service Menber should ensure that both
nanes are on the Vehicle Registration in order for
t he spouse to receive gasoline coupons. Yes, a
spouse can add his/her nane to the POV registration
with a POA



SPACE A TRAVEL FREQUENTLY ASKED QUESTI ONS

(Q Can a spouse travel Space Avail able (Space A

wi t hout her sponsor?

(A) Dependents can travel Space A without their
sponsor if they receive a command sponsorship
letter fromtheir Rear Detachnment Conmander. The

| etter should have the sponsor’s nane, rank, and
social security nunber. It should also include the
nanes of the sponsor’s famly nmenbers. Dependents
can use this even when unacconpani ed by the service
menber. For nore information, view the follow ng
websi t e:

http://ww. dtic.m|/whs/directives/corres/pdf/ 45151
3r 1194/ p451513r. pdf




PERSONNEL QUESTI ONS

(Q | anticipate hitting ny MRD (Mandatory
Retirenment Date) while deployed. Can the arny hold
me beyond ny MRD against ny will? If | want to
serve beyond ny MRD whil e depl oyed, can | vol unteer
to do so? If | am held beyond ny MRD due to

depl oynment, when | re-deploy, wll | have
sufficient tine (say 180 days) to transition, or
will | be imediately retired?

(A) The arnmy will not hold you past your MRD. You
can ask for an exception to policy to serve past
your MRD, though they are rarely granted. The

st op- novenent nessage for this theater provides
that a soldier will be returned to hone station NLT
60 days prior to their MRD.

(Q Can a famly nmenber other than an “i nmedi ate
famly nenber” receive a tenporary ID card if they
conme to Germany to assi st during depl oynent?

(A) No, but, there is a programcalled the in-1|oco-
parents authorization, in which the program can
grant custons and tax exenptions for non-sofa
status personnel while caring for the child(ren)of
single soldiers and civilians conponent nenbers
and dual mlitary and civilian conponent personnel,
depl oyed/ depl oyi ng. Request for this program nust
be forwarded to the HQ USAREUR & 7A, PMO, attn;
Host Nation Custons Policy Branch, Unit 29931, APO
AE 09086

(Q How do stop novenent orders affect the sol dier
and his/her famly?

(A) The gui dance for stop novenent cones directly
fromthe departnment of the arny. A stop nove order
Is specific, and only pertains to certain unit that
is on the TPFFD (depl oynent roster). |[|f a person
Isinawunit that is stop nove, they cannot PCS. |f
a service nenber is on orders, they are null and
void once a stop nove order is issued. In



addition, the stop nove order contains very
specific informati on about which personnel in the
unit are affected by the nessage.

(Q WII afamly receive orders while the service
menber i s depl oyed?

(A) No. Afamly will not receive PCS orders while
t he service nenber is depl oyed.

(Q M children are below age ten, and therefore
don’t have ID cards. How will ny nother be able to
by conm ssary groceries for them or obtain nedical
care for then? For this reason, can | obtain an id
card for ny underage chil d?

(A) The answer to the first question is the sane as
guestion two above. The answer to the second
guestion is yes, the child nmay be issued and ID
card because the child(ren) do not reside in the
househol d of an eligible adult famly nenber

(Q In the event the soldier is injured, how w Il |
be notified? Wiat about if | amin the states?

(A) Amlitary representative wll personally
notify you, whether you are in Europe or the United
St at es.



VAI L
(Q WII the hours at the post offices (for
mai | i ng) be adjusted to acconmmobdate working famly
menbers? (exanple: Saturday hours, open late 1 to
2 nights a week.)
(A) Two issues: (1) nine major USAREUR | ocati ons
have currently been identified to begin testing
Arny Post O fice Custoner Service for three hours
on Saturdays. These |ocations are: Hanau,
W esbaden, Vil seck, Wierzburg, Schweinfurt,
Baumhol der, Stuttgart, and Vicenza. This test wl|
run for six continuous saturdays to determ ne
cust oner usage. Heidel berg and Mannhei mcurrently
provi de Saturday APO custoner service.

(2) Should a mmjor deploynent occur that m ght
affect USAREUR s MIlitary Postal System every
attenpt will be made to conti nue acceptabl e APO
custoner service at all |ocations.

(Q Can and will non-mlitary postal service (MPS)
mail be forward to the service nenber? And if the
sponsor chooses this wll the spouse be held
responsi bl e for possible non-paynment of bills?

(A) Mail disposition will be in accordance with the
desires of the custoner. For married personnel, it
recomended that the majority of the mail be
delivered to the stay behind spouse; especially
mai | pertaining to financial obligations or other

“time sensitive” mailings. |In order to protect the
depl oyed sol dier, USAREUR i s requesting a signed
meno fromthe arny adjutant general that will ask

financial institutions to overlook any |ate fees
associated with any financial accounts due to
lengthy mail transit times. |f approved, this neno
w |l be nade available to all personnel.



(Q How do | send nmail to my husband once he

depl oys?

(A) New addresses will be nmade available to al

depl oyed soldiers. Letter size correspondence can
be nmailed fromany |letter drop box, CVMR/ UVR, or
arnmy Post Ofice. Due to custons, federal aviation
adm ni stration, and force protection requirenents,
parcels can only be mailed fromthe Arny Post

O fice.

(Q Are there any restrictions in package size?
WIl mail be free?

(A) Package size: there may be a size & weight
restriction on mail noving to/from USAREUR and
CONUS and the deployed |ocations. The | ogistical
network and the infrastructure available to the
mlitary postal systemare the primry

consi derations. The two restrictions being

consi dered are:

1. “x” restriction. Mail limted to 13 ounces
I n weight.
2. “1”7 restriction. Mai | cannot exceed 70

pounds and nust fit inside a mail pouch. The size
restrictions for pouchabl e parcels are:
a. Mxinmmlength — 34 inches.
Grth/circunference cannot exceed 48 inches (82
i nches total).
b. Mxinmumagirth/circunference — 56
I nches. Length cannot exceed 26 inches (82 inches
total).
c. Free Mail: nmail sent to and from APO
AE addresses in USAREUR to depl oyed | ocati ons
can take advantage of MPS and be mailed free of
post age. Postage and fees nust be paid if
speci al services e.g., registered, certified,

insured, etc., are requested. “free mail” to
CONUS addresses will be requested. |If
approved, this “free mail” service will be for

mai | i ngs wei ghing 13-0z or |ess and cannot



I ncl ude nerchandi se. Audi o and vi deo-cassettes
of a personal nature wei ghing not nore than 13-
oz are acceptable. “free mail” can only
originate in the contingency area.



DODD QUESTI ONS

(Q What is the policy on dependent eligibility for
Reservists nobilized for active duty from an
overseas area? \What would the status of dependent
children be if a Reservist were activated for
active duty fromtheir overseas | ocation?

(A) Dependents of Reserve nenbers will be eligible
for Space Available, tuition-free enroll nment at
DoDEA school s under the follow ng conditions:
Permanently stationed overseas; Recalled for active
duty; Recalled for a contingency operation; and,
recalled for nore than 31 days. Al other

requi renents remain the sane for enroll ment
eligibility (i.e., copy of orders, birth
certificates/passports, etc). Upon denobilization,
students enrolled under this provision will be

all owed to conplete the current senester of the
school year as Space Available, tuition-free.

Qur general counsel staff has determ ned that the
"permanent station" for Reservists remains the hone
fromwhich he or she was recalled. The dependent
of a Reservist, recalled froman overseas | ocation,
is eligible for enroll ment as Space Avail abl e,
tuition-free. The dependent of a Reservi st,
recalled froma CONUS | ocation, does not net the
"permanent station requirenent” and is eligible for
Space Avail able, tuition paying enroll nent.

As a rem nder to all parties concerned, Space
Avai |l abl e dependents are not eligible for Non-DoDDS
pl acenent .

(Q Does DoDDS have a crisis managenent plan?

(A) Yes. A guide for crisis managenent in the
school s, DoDDS- Eur ope, Decenber 2001 is the revised
suppl enment to D.S. Manual 2943.0, DoDDS school
action plan for crisis intervention and response to
deat h, February 1, 1990. (ww. odedodea. edu)



(Q What is a crisis?

(A) Acrisis is a sudden change that disrupts
normal functioning. Crisis can affect an

I ndi vidual, a group, or an organization. An

emer gency becones a crisis when it disrupts
cognitive, physical, or enotional functions.
Tragi c death, natural disasters, terrorism and
vi ol ent assaults nmay have a devastating effect on
peopl e.

(Q Wy is it inportant to include schools in
communi ty discussions and initiatives related to
depl oynent s?

(A) For many service nenbers and their famlies,
depl oynents rank as the nost chall engi ng and
turmul tuous tinmes of mlitary life. The degree of
difficulty a famly or individual faces can very
greatly, dependi ng upon the nature of the order.
Depl oynent can cause great worry and stress for
children. Separation of any kind affects famly
life. School can be a conforting place for
children. Their friends are there, a peer support
network is avail abl e, and approachable adults are
accessi ble to students.

Particularly in the case of deploynent,
students of single or dual mlitary famlies need
to be identified and a roster created of their
nanes, assigned custodi ans, new |living arrangenent,
new address and phone nunber, and other information
deenmed pertinent to their altered honme life, as
I ndi cat ed.

(Q What are sone typical steps schools can take to
assi st in deploynment and famly support activities?
(A) Schools can take the follow ng steps to assi st
I n deploynent and famly support activities:
Conduct staff in-service providing helpful hints
for teachers.
Hol d parent neetings to explain strategies for
hel ping their children cope with stress.



| dentify students who live in single parent hones
or who have dual mlitary parents and nonitor

t heir behavi or.

Conduct support groups for students who m ght be
havi ng adj ust nent probl ens.

Refer students to activities sponsored by
comruni ty agenci es.

Devel op a support group for staff wth depl oyed
spouses.

Be prepared to respond to death of depl oyed

fam |y nenbers.

Wrk closely with community agenci es.

(Q What are sone goals that adults should focus on
when dealing with depl oynent and ki ds?
(A) Sone of the goals that adults should focus on
when dealing with deploynent and ki ds:

Hel p children feel safe

Hel p chil dren understand what is going on

factual ly

Hel p children understand how the parent’s

depl oynent will inpact their life

Hel p children handle their enotional reactions

(Q Does deploynent affect kids in different ways?
(A) The degree to which children are affected by
depl oynment of a parent will vary dependi ng on the
child s age, devel opnental |evel, previous life
experiences, and the reactions/enotions nodel ed by
the adults in the child s life.

(Q What are sone enotional responses that may
occur ?
(A) The follow ng enotional responses may occur:

Fear for the safety of hinself/herself and of the
parent that has been depl oyed

Loss of control to change current situation



Anger about the situation or at the parent for
| eavi ng

Loss of stability created by the interruption of
routi nes, schedul es and activities

Confusi on about war and viol ence, and the future

(Q What information should parents provide to
schools if they are concerned about stress and
their children?

(A) Parents should provide schools with the
followng information if they are concerned about
stress:

| nform school personnel if a parent is depl oyed.
Tell the child s teacher if behavior
changes/difficulties are being exhibited at hone
since the depl oynent.

Know t hat the school is a source of support for you
and your child. School personnel know and care
about the inpact of deploynent on famli es.

Depl oynent counsel i ng support groups are avail able
in the school. The structure and routine of schools
provi des nmuch stability for a child who may feel
like his |[ife is out of control.

(Q What will happen in terns of school and grades
iIf a famly chooses to go back to the United States
duri ng any extended depl oynent?

(A) Any famly who chooses to return to the United
States should plan on immediately enrolling

children in a stateside public school. Continuing
and uni nterrupted education nust be a priority for
every famly. It is also a key el enent of

stability and normalcy for children.

DoD school s can provide parents with copi es of
school records to facilitate a transfer to a

stat eside school. Upon return to Europe, a parent
should bring exit records fromthe stateside
school. DoDDS will nerge those grades with the DoD
school grades.



| f parents choose not enroll children in school,
they are putting their children’ s education at risk
and may be in violation of stateside |aw at the
tenporary place of residence.

(Q What can parents do if they are concerned about
stress and their children?

(A) Parents can practice the followng if they are
concer ned about stress:

Model cal mand in-control behavior, even if you do
not feel calmor in-control.

Limt exposure at hone to nedia coverage of

vi ol ence. Graphic i mages can cause ni ght nares,
create confusion and nay awaken ot her fears and
anxi eties.

Reassure your child about his/her safety. Tel
themthat the concerns are real and serious, and
that is why the governnent is taking steps to make
the world a safer place, why there are nore
security checks on base and at airports. Rem nd
themthat their parent is well trained in their
mlitary duties that our mlitary is very powerful
and many ot her countries are hel ping us. Express
hope and faith that things will be okay, and that
whil e there nmay be deaths, their parent is likely
to be fine.

Reassure the child that there will always be
soneone to take care of himher.

Mai ntai n contact between the absent parent and the
child as much as possible. Keep a record of events
to share with the parent when he/she returns.

Chil dren as young as ki ndergarteners know about
journal witing. Before deploynent, tape record
stories or greetings to be shared with the child
periodically during the absence.

Under stand t hat sone behaviors wll be nornal
reactions to the absence of the parent and
uncertainty of this situation. There nmay be signs
of stress, regression, oppositional behaviors, or



aggression. |If reactions are extrene/severe, if
the child displays signs of suicidal thinking, talk
or actions, or the child seens obsessed with
vi ol ent thoughts for nore than a few days, take
your child to the nental health clinic.

Schedul e special activities: gatherings with other
famlies with a depl oyed parent, making cookies for
security guards, collecting magazi nes for the uso,
etc.

Use your | ocal support services.

Take tinme for yourself. You will be nore avail abl e
for your children if you are namnagi ng your own
stress and reactions.

(Q What specific steps can teachers take to hel p?
(A) Teachers can adhere to the foll ow ng practices
to aid children whose parents are depl oyed:

Listen to students and watch their behavior.
Sonetinmes the quietest child may be the nost
frightened. Sone children may daydream or have
troubl e concentrating on their school work. Sonme may
act out. O hers may be just fine.

Take the tine to reassure students that their hones
and schools are safe places. Show themthat their
school is functioning normally, and tell themthat
their governnment is working and that it wll
continue to protect them

Hel p students discuss the known facts and to
separate fact fromrunor. Avoid specul ating,
exaggerating graphic details, or stereotyping
groups of peopl e.

Mai ntain structure and stability through the daily
schedul e and engage in classroomactivities that do
not focus on the recent attacks. Children are
conforted by their normal routine, and “back-to-
normal ” activities will help them

Remenber that the inmages on tel evision are
frightening, even to adults.

Reduce or elimnate the presence of television in
the cl assroom



Rem nd students about the value of living in a
country that respects individual liberty and the
rule of law. Tal k about the principles that led to
t he i ndependence of our country, and why they are
still inportant today.

Engage in patriotic activities to give students
confort. Say the pledge of allegiance, sing
patriotic songs, or read books about courage.
Encourage students to participate in constructive
activities relative to the tragedy. They can wite
notes to those in nourning or wite about acts of
courage or bravery. Gve themthe opportunity to
come up with ideas about how they can help those in
need.

(Q Are schools prepared for terrorism
antiterrorism and war?

(A) DoDDS has a nunber of regulations and
publications pertaining to force protection and
terrorism The foll ow ng DoDEA/ DoDDS- E
publ i cati ons provide guidance with regard to anti -
terrorismand force protection:

| nternal Physical Security (DS Reg. 4700.2) policy,
responsibilities, and procedures to protect against
| oss of life, destruction of property and

di sruption of activities.

Staff antiterrorism awareness gui de (DODEA 99-1 -
003), security neasures for elenentary and
secondary students gui de

Saf e school s-a handbook for practitioners (DYNCORP
and NASSP)

Antiterrorisniforce protection program (DS
Regul ati on 4700. 1)

In any force protection situation, our responses
are coordinated with the command and gover ned by
the security posture that the command sets. A

special staff who can be sent to any location to
hel p a school/comunity address a serious crisis.



(Q What is a school psychol ogist?

(A) School psychol ogi sts provide a range of
services for the benefit of students. These consi st
of direct and indirect services that require

i nvol venment with the entire educational system

i ncluding the students, teachers, adm nistrators,
ot her school personnel, famlies, community
agencies, and a variety of others that may be

I mportant on an individual basis. The primary
intent of the provision of school psychol ogi cal
services is to pronote nental and physical well ness
and facilitate | earning of students.

(Q What do school psychol ogi sts do?

(A) School psychologists tailor their services to
the particul ar needs of each child and each
situation. School psychol ogi sts use many different
approaches and nmay play many different roles, but
nost provide these core services: consultation,
assessnent, intervention, prevention, education,
heal th care and provi sion.

SOURCES OF | NFORVATI ON USED TO CREATE THESE FAQS:

School psychol ogi st Holly Hasenbuhl er; DoDDS-E
guide for crisis managenent in the schools; talking
with children about war-pointers for parents” by

Al vin Poussaint, MD. and Susan Linn, ED.D.
“children and fear of war and terrorisni by the
nati onal associ ation of school psychol ogists; “the
enotional cycle of deploynent: a mlitary famly
perspective” by LTC Sinmon H Pincus, USA M. COL
Robert House, USAR, MC, LTC Joseph Chri stenson,

USA, MC, and CPT Lawence E. Adler, MC, USNR-R

Conmpi | ed by:

Ofice of the director
Dodds- Eur ope
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ADDI TI ONAL HELPFUL WEBSI TES FOR DODDS

NATI ONAL; | DENTI FYI NG AND HELPI NG CHI LDREN COPE
W TH THEI R EMOTI ONS, | NCLUDI NG WARNI NG SI GNS OF
SUl CI DE; EDUCATI NG ABOUT TOLERANCE, AND OTHER
MATERI ALS TRANSLATED | NTO DI FFERENT LANGUAGES.

PREVENTI NG VI OLENCE AND RESPONDI NG TO VI OLENT

| NCI DENTS I N SCHOOLS- A GUI DE FOR SCHOOLS- 1999-

DODDS- E KAl SERSLAUTERN AND HEI DELBERG DI STRI CTS,

CAN BE FOUND ON THI S WEBSI TE FROM JOHN KEATI NG [

HYPERLI NK http://204.218. 82. 41/ keat i ng/ gui des/ ht m
HTTP: // 204. 218. 82. 41/ KEATI NJ/ GUI DES/ HTM

THE SOUTHERN POVERTY LAW CENTER SPONSORS [
HYPERLI NK "http://ww. t ol erance. org/"

WAWN TOLERANCE. ORG] AN EXCELLENT SI TE W TH
RESOURCES FOR PARENTS, TEACHERS AND CHI LDREN TO
FI GHT HATE AND PROMOTE TOLERANCE.

LOS ANGELES COUNTY OFFERS SUGGESTI ONS ON
TOLERANCE FROM THE HUMAN RELATI ONS COWM SSI ON AT
[0 HYPERLI NK

“http://humanrel ati ons. co.la.ca.us/Qur_publicatio
ns/ i ndex. ht nt

HTTP: / / HUMANRELATI ONS. CO. LA. CA. US/ OUR PUBLI CATI O
NS/ | NDEX. HTM

AMERI CAN ACADEMY OF CHI LD AND ADCLESCENT
PSYCHI ATRY
0 HYPERLI NK http://ww. aacap. or g/

WAN AACAP. ORG
EMERGENCY SERVI CES AND DI SASTER RELI EF BRANCH,
CENTER FOR MENTAL HEALTH
O HYPERLI NK
http: // ww. nent al heal t h. or g/ cmhs/ ener gencyservi ce
s/

HTTP: / /| WAN MENTALHEALTH. ORG CVHS/ EMERGENCYSERVI C
ES/

FEDERAL EMERGENCY MANAGEMENT AGENCY ( FEMA)

0 HYPERLI NK http://ww.fema. gov/
HTTP: / / WAV FENVA. GOV/




FEMA FOR KI DS

0 HYPER | NK http://ww.fenma. gov/ ki ds/
HTTP: / /| WAN FEVA. GOV/ KI DS/

HELPI NG CH LDREN AND ADOLESCENTS COPE W TH
VI OLENCE AND DI SASTERS

0 HYPERLI NK
htt p: //ww. ni mh. ni h. gov/ publicat/viol ence.cfm
HTTP: / / WAN NI MH. NI H. GOV/ PUBLI CAT/ VI OLENCE. CFM

NATI ONAL CENTER FOR POST- TRAUMATI C STRESS
DI SORDER

0 HYPERLI NK
http://ww. ncptsd. org/what _is_new. htm
HTTP: / / WAN NCPTSD. ORG WHAT | S NEW HTM.

PCST- TRAUVATI C STRESS DI SORDER (PTSD), TRAUNA,
DI SASTERS, AND VI OLENCE

0 HYPERLI NK
htt p: //ww. ni mh. ni h. gov/ anxi ety/ pt sdnenu. cf m
HTTP: / / WA NI VH. NI H. GOV/ ANXI ETY/ PTSDVENU. CFM

ACCORDI NG TO CHI LDRENNOW ORG, MORE THAN HALF OF
ALL KI DS REPORTED FEELI NG ANGRY, SAD OR DEPRESSED
AFTER WATCHI NG THE NEWS (POST 9-11). W TH ACCESS
TO THE LATEST BREAKI NG NEWS 24 HOURS A DAY, SEVEN
DAYS A WEEK, WE EASILY FORGET THAT OUR KI DS NEED
SPECI AL GUI DANCE | N MAKI NG SENSE OF WHAT' S GO NG
ON AROUND THEM THI' S SI TE PROVI DES HANDS- ON TI PS
TO HELP ADULTS TALK W TH KI DS ABOUT THE NEWS,

| NCLUDI NG EXPLORE THE FACTS, ACKNOW.EDGE

COVPLEXI TI ES, SHARE YOUR FEELI NGS, CREATE AN OPEN
DI ALOGUE, SELECT KI D- FRI ENDLY SOURCES AND MORE. [
HYPERLI NK http://i.bigchal k. com U 8-

01370108/ &Userid: HITP://1. Bl GCHALK. COM U 8-
01370108/ &USERI D

SITE FOR A MODEL CRI SIS MANAGEMENT PLAN FROM

VI RG NI A DEPARTMENT OF EDUCATI ON:

HTTP: / / WAW PEN. K12. VA. US/ VDOE/ | NSTRUCTI O\ MODEL. H
TM

YOKOSUKA M DDLE SCHOOL HAS A LINK ON THEIR
VEBPAGE. | T IS "PARENT RESOURCES FOR HELPI NG




STUDENTS DEAL WTH STRESS." YOU CAN FIND IT AT O
HYPERLI NK http://203.181.115. 36
HTTP: //203. 181. 115. 36
AMERI CAN ACADEMY OF CHI LD AND ADCLESCENT
PSYCHI ATRY
0 HYPERLI NK http://ww. aacap. or g/
HTTP: / /| WNN AACAP. ORG
EMERGENCY SERVI CES AND DI SASTER RELI EF BRANCH,
CENTER FOR MENTAL HEALTH
[0 HYPERLI NK
http:// ww. nent al heal t h. or g/ cmhs/ ener gencyser vi ce
s/
" HTTP: / / WA MENTALHEALTH. ORG/ C\VHS/ EMNERGENCYSERVI C
ES/
FEDERAL EMERGENCY MANAGEMENT AGENCY ( FEMA)
[0 HYPERLI NK http://ww. f ema. gov/
HTTP: / /| WAN FEVA. GOV/
FEMA FOR KI DS
[0 HYPERLI NK http://ww. f ema. gov/ ki ds/
HTTP: / / WAV FEMA. GOV/ KI DS/
HELPI NG CHI LDREN AND ADOLESCENTS COPE W TH
VI OLENCE AND DI SASTERS

[0 HYPERLI NK
http://ww. ni mh. ni h. gov/ publ i cat/vi ol ence. cfm
HTTP: / / WAN NI VH. NI H. GOV/ PUBLI CAT/ VI OLENCE. CFM

NATI ONAL ASSOCI ATI ON OF SCHOCL PSYCHOLOGQ STS

0 HYPERLI NK http://ww. nasponline.org
HTTP: / / WAW NASPONLI NE. ORG

NATI ONAL CENTER FOR POST- TRAUMATI C STRESS
DI SORDER
0 HYPERLI NK
http://ww. ncptsd. org/what is new. htni
HTTP: / / WAV NCPTSD. ORG VWHAT | S NEW HTML
POST- TRAUMATI C STRESS DI SORDER ( PTSD), TRAUMA,
DI SASTERS, AND VI OLENCE

[0 HYPERLI NK
htt p: // www. ni mh. ni h. gov/ anxi ety/ pt sdnenu. cfm
HTTP: / / WAWN NI VH. NI H. GOV/ ANXI ETY/ PTSDIVENU. CFM




U.S. GOVERNMENT | NFORVATI ON AND RESOURCES I N

RESPONSE TO SEPTEMBER 11TH

EVENTS

0 HYPERLI NK

http://ww. firstgov. gov/featured/ usgresponse. htm
HTTP: / / WA FI RSTGOV. GOV/ FEATURED/ USGRESPONSE. HTM
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BASE SUPPORT

(Q What is the plan for Famly Care Centers (FCC)
provi ders should they decided to return to the
states, since Child Devel opnent Centers (CDC) and
School Age Services (SAS) are full?

(A) Child and Youth Services (CYS) continually
recruits FCC providers. CYS maintains a survey
identifying current FCC providers that may | eave
and prepares a contingency plan to provide spaces
and services to the comunity. The plan identifies
command's priorities. Sone communities can refer
parents to | ocal (host nation) facilities.

(Q WII FCC providers be required to provide the
standard two-week notice?

(A) Once a provider notifies the office of their
departure, CYS central registration works directly
wth those parents in order to place themw th
anot her provider or at the CDC or SAS if there is
space available. The intent is to avoid
interruption of services to the parents.

(Q Wat is the plan if the FCC provider fails to
provi de two-week notices to the famly nenber, if
that happens will that famly be all owed i mredi ate
access to SAS and/or CDC?

(A CYSwll work with the famly to avoid
Interrupted services and will provide alternatives
for care based on space and staff availability.

(Q |Is SAS staffed to accommpdate all the school
age children even during the summer?

(A) SAS can accommodate children according to the
spaces available in a facility and other sites
wthin the community. Each community has a pl an
for contingencies that identifies the needs of the
community in case of energency. Sunmer canp
prograns are avail able and spaces are avail abl e



depending on facility size and nunmber of enpl oyees.

(Q WII a Special Power of Attorney (POA) be
needed to allow children of depl oyed service
menbers to enroll, if so can a POA be kept on file
inthat child s file at CDC registration office.
(A) If the parent (sponsor or ID card spouse)
enrolls the child, no special POA is needed. A

guardian will need a POA to enroll a child. This
POA wi Il be kept at the central registration
of fice.

(Q WII the CDC registration office have a record
of what units are deployed to alleviate probl ens
for famlies that have PCS order rescinded due to
stop novenent ?

(A) Not necessarily. Children are kept in care
until the parent submts a withdrawal notice. The
parent can rescind the withdrawal notice with no
consequences to their services.



YOUTH SERVI CES

(Q Are all of the youth progranms going to

conti nue?

(A) Comunities will survey youth and parents and
mai ntain prograns of interest to the youth.
Prograns nmay be nodified to neet force protection
st andar ds.

(Q If that is questionable, currently what
prograns are schedule to be cancell ed?

(A) If travel restrictions are inposed, trips and
sports tournanments may be postponed. Commanders
wll determ ne which restrictions are applicable.



ACS
(Q WII ACS have depl oynent prograns (counseling,
di scussi on groups, play groups, etc.) For snmal
children and teenagers?

(A) ACS has ongoi ng groups especially oriented to
young famlies and play groups, and works with CYS
and DoDDs to offer special Deploynment Workshops for
Teens and younger children. ACS al so provides
information through the OPERATI ON READY materi al s

t hat have specific sections just for young children
and teens. The program al so includes videos and
tracks all phases of deploynment frompre to post
depl oynent issues. Geat materials - great
resources from ACS



RECREATI ON/ SPORTS AND FI TNESS

(Q WII the gyns maintain the sane operating

hour s?

(A) Gyns may vary hours dependi ng upon the needs of
the community. \Were there are several Gyns, one
may be cl osed so that staff and operation hours can
be consolidated to provide the w dest possible
programofferings to the conmmunity. Local BSB
Commanders wi ||l make the decisions based upon | ocal
requi renments.

(Q WII MAR facilities maintain the sane business
hours (e.g. golf, bowing, | odging)

(A) Again, depending upon |ocal conditions, there
may be sone consolidation of hours in some MAR
facilities; others may face no adjustnment. Local
needs and requirenents wll be determ ned by the
BSB commander, and facility hours adjusted in order
to support the best progranm ng for the

i nstall ati on.

(Q WII AAFES store hours be nodified as they
where during desert shield/stornf

(A) There is a possibility to hours nay be nodified
during deploynents. AAFES will continue to provide
service and support to the famlies that remain in
the local area during the deploynent. The
reduction in the nunber of personnel shopping in
the area may call for slight reduction in operating
hour s.

COVM SSARY ( DECA)

(Q WII store hours be nodified as they where
during desert shield/stornf

(A) Yes, there is a possibility that store hours
w Il be nodified during the deploynent. Efforts
will be nmade to ensure that famlies are



accommodat ed. The reduced use of the facility wll
war rant some changes in operating hours.

Rel i gi ous Servi ces

(Q Qur famly chaplain is assigned to a tacti cal

unit WII religious support still be avail abl e once
the unit chapl ai ns depl oy?
(A) Yes, Religious support will still be avail abl e

once a unit deploys. Al Chaplains will not depl oy.



POV _STORAGE

(Q What is the policy for spouses who want to
store a vehicle after their service nenber spouse
has been depl oyed?

(A) Soldiers are entitled storage space for one
POV. A service nmenber spouse can initiate the
storage of a POV as |long as the Service Menber
spouse did not store a POV prior to deploynent.



HOUSI NG

(Q What arrangenents are being made to provide for
security within the local comunity once the Unit
depl oy?

(A) The Base Support Battalion (BSB) is responsible
for security

(Q I live in individual |eased housing and feel
very isolated. WIIl | be able to nove on post?
(A)

(Q How long can a spouse return to the states
bef ore having to vacate quarters?

(A)
(Q If the spouse is allowed to return to the
states how wi |l the foll ow ng happen:

1. (Q WIIl a specific POA be required for
the person responsible for the quarters?

(A)

2. (Q Wwo will put in wrk orders if the
area coordi nator, bldg coordinator and stair well
coordi nator are depl oyed?

(A) Anyone residing in building can put
in a work order for his/her own quarters.

3. (Q Key control — Wo wll have the keys
in the event of an energency?

(A) In the even of an energency, keys can
be obtained fromthe Housing Ofice during duty
hours. After duty hours, call the fire departnent
for assistance.



(Q Are famlies still responsible for conducting
Spring and Fall cleanup at their quarters during
depl oynment ?

(A) Technically No. The person assigned for the
gquarters is responsible for conducting clean up.
This issue should be worked on a case-by-case basis
wi th buil di ng coordi nat or.

(Q What is the plan for maintenance (stairwell) on
t he I awn nowers, washers and dryers?

(A) Lawn nowers can be turned in to Housing/ DPW for
mai nt enance. Work order request can be turned in
to DPWfor washers and dryers. DPWw Il remain
functional in the even of deploynent.

(Q Wiat is the plan for using self-help if area
coordi nator, bldg coordinator and stairwell
coordi nator are deployed to get any and al

equi pnent for the stairwells?

(A)

(Q WII single soldiers (officers) be allowed to
act as area coordinator, bldg coordinator,
stairwel |l coordinator and Fire-Mrshall?

(A)

(Q If the famly care plan is activated will the

| ong-term provider be allowed to stay in governnent
quarters and if so for how long and will a speci al
POA be needed and will the |long-term provider be
allowed to use the facilities?

(A)

(Q WII there be a policy letter issued concerning
the paynment of utilities/rent for those choosing to
return to the states?

(A) Those choosing to return to the States

t hroughout the deploynent should set up a bank
account at the Community Bank in order to pay their
nmonthly bills. The famly can either set up an



al l otment, or nake nonthly deposits to the account
in order to ensure that rent and utilities are
pai d.

(Q Can off post housing contracts be broken

w t hout penalty?

(A) Yes, off post housing contracts can be broken.
Personnel that are deploying can usually get out of
housi ng contracts with | eniency, and are not
required to give the full 90 day notice for
vacating the hone.

(Q Can single soldiers that live off post store
their personal belongs at the Governnment’'s expense
until they return froma deploynment? |If so, wll
they have to termnate their |ease?

(A) Yes, single soldiers that are scheduled to
depl oy can their househol d goods stored at the
Governnment s expense. Yes, those soldiers storing
their goods will have to termnate their | ease.

(Q Wth the current waiting list at housing, there
are famlies that did not have concurrent travel.
How wi I | those spouses ensure that their sponsor’s
entitlements are granted upon arrival in the host
nation country?

(A) The depl oyi ng service nmenber should provide

hi s/ her spouse with a General POA prior to

depl oynment .

(Q Wo will informa spouse that housing is

avail able, if the sponsor is depl oyed?

(A

(Q I liveinasmll mlitary conmunity. Wen the

sol di ers depl oy, revenue at the community
club/theater/bowing alley will drop. WII these
facilities still remain open?

(A) Famlies can feel confident that a range of
Moral e, Welfare and Recreation activities and



fam |y support services wll continue in the nonths
ahead. Sone activities may have shorter hours,
dependi ng on usage, avail abl e manpower and ot her
factors, but the intent is to keep the doors open
to the maxi mnum extent possible. There are a

mul titude of services available to insure famly
separations are as trouble-free as possible.

(Q | live off-post where Stars and Stri pes
delivery is not available. |Is stars and stripes
avai |l abl e el ectronically?

(A) Yes. Order electronic subscriptions by
visiting ww. stripes.com | have the prices but
suggest not listing themas the duration of

depl oynments is yet to be determ ned (prices may
change) .




LEGAL SUPPORT

(Q In the event that sonething should arise while
the service nenber is deployed and a Special Power
of Attorneys (POA) is needed what steps should be
taken to acconplish this?

(A) Deployed soldiers will have access to | egal

assi stance services. You should contact your | ocal
| egal assistance office. The |egal assistance
officer will either prepare a power of attorney and
el ectronically (or conventionally) post the
docunent to the soldier or judge advocate office
nost convenient to the depl oyed sol dier and have it
signed there or, ask the servicing judge advocate
office to prepare the power of attorney, have the
sol dier execute it before a notary, and post it
back to the famly nenber.

(Q What if anything will the service nenber be
held |l egally responsi ble for concerning gover nnent
quarters, in the event of a catastrophe?
(te...flooding, fire, vandalism weather related

I ssues)

(A) A soldier's responsibility for government

assi gned quarters does not change with depl oynent.
Cat astrophe and casualty | oses to governnent
property. Do not do not create pecuniary
responsibility on the part of the soldier. Legal
responsibility for danages to governnent quarters
requi res negligence on the soldier's part.



VEDI CAL, DENTAL AND VETERI NARY

(Q Are nedical POAs (Power of Attorney) required
for short-termfamly care plans?

(A) Yes, a Special Power of Attorney is required
for short-termfamly care plan providers

(Q Are nedical POAs (Power of Attorney) required
for Youth Services and school physical s?

(A) The Federal Long Term Health I nsurance Program
was instituted to fill this void, but at a cost to
the beneficiary. TRI CARE benefits do not provide
coverage for non-skilled custodial or long-term
care. The Federal Long Term Health Care | nsurance
Programwas instituted to fill this void, but at a
cost to the beneficiary. Oher options include

I npatient care at a mlitary medical treatnent
facility (MIF), financial assistance fromthe
program for Persons with Disabilities (PPWD), a
humani t ari an/ conpassi onat e reassi gnnent, or
financi al assistance from Medi cai d.

MI'F Care (Long or Short Term): Full coverage.
This is the best option for a mlitary famly if
deened nedically appropriate and the capability
exists at the MIF.

Travel Cost (if returned to the United States under

a nedical referral): Patient and non-nedi cal
attendant travel is provided at mlitary expense
for active duty nmenbers and their famlies. The
non- nedi cal attendant nust be a parent or guardi an
of the traveling non-active duty TRI CARE Pri ne
patient. The non-nedical attendant nay al so be
another adult who is a nenber of the patient’s
famly. The parent or guardian is not required to
be age 21, but if the non-nedical attendant is not
t he parent or guardi an, he or she nust be age 21 or
ol der. Appropriate travel orders will be issued.




Custodial Car (home or institution): Not a covered
benefit

Defined: Custodial care is taking care of
soneone’s daily needs, such as eating, dressing, or
providing a place to sleep, as opposed to taking
care of soneone’s nedi cal needs. Custodial care
does not need to be provided by specially trained
personnel. Custodial care can be provided in a
variety of settings, including your own hone, an
assisted-living facility, a nursing hone or a

hospi ce. Al though Medi care and TRI CARE have
provisions for nedically necessary, skilled care,
nei t her covers long-term care assistance for non-
skilled care. Because neither TRI CARE nor Medicare
covers custodial care, if you need these services,
your options for care would be to rely on a | ong-
termcare insurance plan. Care rendered to a
patient (1) who is disabled nentally or physically
and such disability is expected to continue and be
pr ol onged, and (2) who requires a protected,

noni tored, or controlled environnent whether in an
institution or in the hoe, and who requires a
protected, nonitored, or controlled environnent
whether in an institution or in the honme, and (3)
who requires assi stance to support the essentials
of daily living, and (4) who is not under active
and specific nedical, surgical, or psychiatric
treatnment that will reduce the disability to the
extent necessary to enable the patient to function
outside the protected, nonitored, or controlled
environment. A custodial care determ nation is not
precluded by the fact that a patient is under the
care if a supervising or attendi ng physician and
that services are being ordered and prescribed to
support and generally maintain the patient’s
condition, or provide for the patient’s confort, or
ensure the manageability of the patient. Further, a
custodial care determ nation is not precluded
because the ordered and prescri bed services and



supplies are not being provided by an RN, LPN, or
LVN.
VWhat nmay be covered:

1. Benefits are payable for otherw se covered
prescription drugs and nedi ci nes, nedi cal
suppl i es, and durabl e nedical equi pnent, even
I f prescribed primarily for the purpose of
maki ng the person receiving custodial care
manageabl e in the custodial environnent.

2. Benefits may be extended for otherw se
covered services or supplies directly rel ated
to adm ssion to an acute care general or
speci al hospital if the care is at the
appropriate | evel.

Recogni zi ng that even though the care being
received is determned primarily to be custodi al,
the follow ng specific services are covered:

1. Benefits for 1 hour of nursing care per day.

2. Benefits for up to twelve physician visits
per cal endar year (not to exceed one per
nont h) for nonitoring.

NOTE: Benefits may be extended for additional

physician visits related to the treatnent of a

condition other than the condition for which the

patient is receiving custodial care (an exanpl e

Is broken leg as a result of a fall).

Long Term Care: Not a covered benefit

Defined: Long termcare is the assistance you
may need with everyday tasks |ike bathing,
dressing, and eating over an extended | ength of
time or even on a life-long basis, in the event
you becone seriously ill. These types of
benefits are not covered under nost nedi cal

I nsurance policies, nor are they covered by

TRI CARE, including TRICARE for Life. Mlically
necessary, skilled care (covered by Medicare and
TRI CARE) includes such things as extended wound
care or a nurse making a hone visit to adm nister
an intravenous drug. These services (along with




hospi ce care) can be covered by TRI CARE, even if
the patient is receiving other non-skilled care.

Hospi ce Care: Each TRI CARE nenber can have
hospi ce care (does not apply overseas). The

TRI CARE hospice plan is the sane as the Medicare
hospi ce benefit.

Defined: Hospice is a special kind of care for
patients with a very serious illness. Patients
usual |y have six nonths or less to |live and are
not |l ooking treatnents to cure them Hospice
services are provided to the patient and famly
by a team of highly skilled professionals and
trained volunteers. Hospice care focuses on
taking care of synptons and controlling pain.
The hospice team works together to help patients
live each day as fully and confortably as
possi bl e.

| mportant Notes: TRI CARE nenbers who want
hospi ce care nust follow these rules:

1. The nmenber nust choose TRI CARE hospi ce
care in place of regular benefits

2. The nenber nust use a Medicare —
certified hospice programthat accepts
TRI CARE.

3. Hospice care for people who have six
nonths or less to live, if the disease
runs its normal course. The nenber’s
mai n doctor and the hospice doctor nust
agree that the nenber fits this
st andar d.

Who pays for Hospice Care? TRI CARE pays the
hospice directly for all authorized hospice
services. There may be a five percent co-paynent
for drugs and inpatient respite care. Services and
care not related to the termnal illness are not
covered by the hospice benefit. Instead, they are




not covered, as they normally woul d be under the
patient’s reqgqul ar TRI CARE benefits.

Nursi ng Home Care: Not a covered benefit.

Nur si ng Hone Provider Fees: Visits by an

i ndi vi dual professional provider to patients in a
facility, which provides room board, and other
personal assistance services, generally on a | ong-
termbasis. The facility s services do not include
a nmedi cal conponent.

These visits are covered when the foll ow ng
conditions are net:
1. The visit is nmedically necessary for the
di agnosi s and treatnent of a specific
Il1 ness or injury; or
2. If it has been determ ned that the patient
IS receiving custodi al care, occasional
physi cian nonitoring, as well as sone
skill ed nursing services, may be required.
I n such situations, benefits may be
extended for up to twelve (12) physician
visits per cal endar year (not to exceed one
per nonth) and for visiting nurse’s
services not to exceed one hour per day in
any day in which skilled nursing services
are rendered.

Humani t ari an/ Conpassi onat e Reassi gnnent and
Defernment Program This programis designed to
provide stability to soldiers who have probl ens
nore severe than those normally encountered by

ot her Arny nenbers. The problemnust be able to be
resolved within a reasonable period of tinme
(usually 12-18 nonths, or in a case of a term na

i1l ness, 24 nonths). For approval, vacancy nust
exi st at the requested duty |location if PCS is
required.

Circunstances that nornmally warrant approval:
1. Recent death of spouse or child



2. Spouse abandons children while nenber is
servi ng an unacconpani ed tour overseas;
aut hori zed state or |ocal agency places the
child into honme for adoption purposes and
defernent is necessary to conply with state
| aws to conplete the adoption
3. A serious nedical condition that exceeds
the medical capability in the |ocal area
A fam |y advocacy problem exists
A serious financial problemexists, not a
result of the nenber’s over-extension of
personal incone (natural disaster, fire,
and theft, are exanples of what m ght

quality).

o &

Federal Long Term Care I nsurance Program Service
menmbers and federal enployees who m ght need

| engthy or even lifelong assistance with daily
living due to illness, injury or severe cognitive
I mpai rment have insurance to help pay for it.
Congress authorized the Federal Long Term Care

| nsurance Programin Fiscal-Year 2001 Nati onal

Def ense Aut horization Act. Coverage begins for

t hose who sign up in Cctober. As the programs
executive agent, the Ofice of Personnel Mnagenent
| aunched the insurance plan in March for federal
enpl oyees, as well as nenbers of the uniforned
services. Although Open Season has ended, if you
are in an eligible group, you can still apply for
Federal Long Term Care | nsurance.

Those eligible include active-duty nenbers,
retirees, reservist, federal civilian enployees,

t heir spouses, parents, step- parents, parent-n-I|aw
and adult children (at |east 18 years ol d,

I ncl udi ng natural children, adopted children, and
stepchi |l dren).

| n addition, the program features group prem uns,
coverage for informal health care provided by



friends or famly nenbers, international benefits
and i s guaranteed renewable , officials said.

Program for Persons with Disabilities (PFPWD): The
Program for Persons with Disabilities is not a
stand-al ong enrollnment progran it is an

addi tional, financial assistance programthat my
be used concurrently with other TRI CARE nedi cal
prograns subject to certain restrictions. PFPW is
provi ded through the regi onal managed care support
contractors (MCSC). The TRI CARE Europe O fice
(TEO functions as the MCSC for Europe.

Who is eligible for the PFPWD? Active duty famly
menbers wth severe nental or physica
disabilities. The eligibility continues for three
cal endar years after the date the active duty
sponsor dies. In addition, famly nenbers of
service nmenbers who at the tine of death were
eligible and killed under hostile fire after 1967
are also eligible for care under PFPWD.

What services are covered under the PFPWD?

Both the regul ar TRI CARE Program and PFPWD nay
cover sone services. Belowis a |list of services
that are covered by PFPWD but not by the TRI CARE
basi c program

1. Hearing Aids

2. Transportation for conveying
beneficiaries to and froma location to
recei ve ot herw se all owabl e PFPWD
services/itens. In addition,
transportation for a nedical attendant
may be approved when it is nedically
necessary for the safe transport of the
PFPWD beneficiary.

3. Adjunct services including services of
qualified interpreter/translator for
beneficiaries who are deaf, readers for
the blind, and personal assistants for




beneficiaries with other types of
qual i fying conditions.
4. Special Educati on.

VWhat services are excluded fromthe PFPWD?

The foll owi ng services are excluded from PFPWD

1. Inpatient acute care for nedical or
surgical treatnment of an acute ill ness
or of an acute exacerbation of the
condi tion

2. Structural alterations to |iving space
and permanent fixtures including
alternations necessary to accommobdat e
I nstallati on of equi pnent or to
facilitate entrance or exit

3. Routine dental care or orthodontic
t reat ment

4. Court or agency ordered care

5. Honenmker, sitter, or conpanion
services, except as institutional care
or adjunct services — e.g. assistance
wth daily living activities, household
chores, or conpani onship

VWhat are the cost to participate in PFPWD?

TRI CARE pays up to $1000 per nmonth per sponsor. The
sponsor pays their cost share plus any anpunt above
the $1000.00 nonthly limt. Coast shares paid
under PFPWD cannot be applied towards the TRI CARE
catastrophic cap. However, if a sponsor has net

t he catastrophic cap under the regular TRI CARE
program the sponsor nmay request a re-adjudication
for PFPWD services, and cost shares under the PFPWD
woul d be waived. For services that are covered by
bot h TRI CARE basi ¢ program and the PFPWD, the
beneficiary may elect to use the provisions under
either. The beneficiary may not cost share the sane
servi ce under both the basic program and PFPVD

si mul t aneousl vy.




What are the procedures to use PFPWD?

To receive PFPW benefits, beneficiaries nust
obtain witten authorization fromthe regional
Managed Care Support Contractor (MCSC) for the
requested service itens. The MCSC aut hori zation
|l asts up to 6 nonths for mdate of issue. It can
be cancelled if no service is provided, or
retroactively issued fromthe first date of service
for six nonths. The MCSC may wai ve the required
written authorization for service/itemthat woul d
be all owabl e as a PFPWD benefit.

Requi renments for authorization include:

1. The beneficiary nust be eligible to
recei ve PFPVWD benefits for the entire
period of authorization

2. The requested service/itemis allowable
under PFPWD

3. The beneficiary nust neet the Public Use
Facility requirenents. Public Use
Facility certification is a witten
confirmati on that the requested PFPWD
servicel/litens are either not avail able
frompublic facilities or not adequate
to neet the needs of the beneficiary’s
qualifying condition. PFPW requires
that public facilities be used first to
the extent that they are avail abl e and
adequate. The Public Facility Use
Certification is issued by a MIF
commander or an authorized adm nistrator
of a public facility (e.g. a |ocal
education agency or state health program
manager. The Certification is valid for
one year fromdate of signature. A
care-specific determ nation of public
facility is valid for one year fromdate
of signature. A care-specific
determ nation of public facility
availability is conclusive and cannot be



appeal ed. However, the MCSC nay wai ve
the required statenment of public
facility availability.

4. PFPVD eligible beneficiaries who are
enrolled in TRICARE Prinme nust neet all
requi renments under TRI CARE Pri ne,

I ncl udi ng assi gnnment and use of primary
care manager to request services/itens
provi ded t hrough the PFPWD.

(Q What is the TRI CARE gui dance for |ong-term
famly care plans that entail sending the children
back to the states?

(A) A nedical POA would be required for YS or

School Physical if the parent or |egal guardi an was
not the person acconpanying the child for the YS or
school physical .

(Q If nedical personnel are deployed, where w |

fam |y nenbers go for routine treatnment?

(A) There are three PROFI S providers at Mannhei m

| f troops are deployed, the decrenent in providers
shoul d parallel the decrenent in popul ation-for any
m ss-match that is unfavorable to the popul ati on;
they will be seen on the econony in the Preferred
Provi der Network.

(Q WII teen health clinics at high schools stil
be open and will a POA need to be on record for the
student to use it?
(A) For famlies and nobilization — would need to
see if the workload reflects keeping it open or
not. My need to adjust how often staff is sent to
the clinics. The need would still be there, maybe
even nore now with parents being deployed. The teen
clinic staff has a good rapport with the teens seen
t here.

The types of care provided in the clinic is
al ready covered in the consent parents/guardi ans
sign at the beginning of the school year, when they



el ect to have their teens seen in the clinic.
Anyt hi ng additi onal would have to have a POA, if
parent/guardian i s not avail abl e.

(Q What is the plan for eye care and dental in the
event that they close any clinics and the famly
menbers are not enrolled in TRI CARE prine?

(A) Active duty personnel and their famlies wll

al ways have the choice of enrolling in TRl CARE
Prime at a nearby mlitary nedical treatnent
facility (within 50 mles distance) or enrolling in
TRI CARE Europe Prinme Renote if living in a

desi gnated “renpote” |ocation. TRI CARE Prine
benefits for eye care remain available in both
situations

TRI CARE Prine Benefit (Active Duty Fam |y Menbers):

Enrol | ed beneficiaries are authorized one screening
eye exam nation per 12-nonth period. An

opht hal nol ogi st or an optonetrist may performthe
exam There is no limt for eye care that is
required as the result of a nedical condition.

TRI CARE Extra/ Standard Benefit (Active Duty Famly
Menbers): No covered benefit for an eye

exam nation unless the examis related to a covered
nmedi cal condition, such as cataracts or an eye

I njury.

TRI CARE Extral/ Standard Benefit (Active Duty Fam |y
Menbers): No covered benefit for an eye

exam nation unless the examis related to a covered
medi cal condition, such as cataracts or an eye

I njury.

If a clinic closes, and the beneficiaries are not
wthin 50 mles of a nearby mlitary nedi cal
treatnment facility, the | ocation of assignnent wll
be designated as “renote” for healthcare purposes.
We' || assume for the purpose of responding to this



gquestion that the beneficiaries are living in a
“renove” | ocation; otherwi se they would continue to
be enrolled in TRICARE Prine at the nearby mlitary
medi cal treatnent facility.

Beneficiaries in a “renote” |ocation have the
option of either enrolling in TRI CARE Europe Prine
Renot e or obtaining nedical care under TRI CARE

St andard (nust pay annual deducti bl e and 20% of

al l owabl e charges). F the beneficiary enrolls in
TRI CARE Europe Prinme Renote; they will retain the
annual eye exam benefit utilizing host nation
providers. There is no requirenent for active duty
famly nenbers to obtain pre-authorization for

medi cal care at their renote |ocations. There is no
annual deducti bl e, nor out-of-pocket cost for
active duty famly nenbers enrolled in TRI CARE
Europe Prinme Renote. |f the eye care provider
wites an eyegl ass prescription for the active duty
famly nenber, the prescription will be nailed to
the nearest mlitary nedical treatnent facility and
eyegl asses will be procures for the beneficiary.

(Q WII routine nmedications be avail abl e down
range? Can | pick up his prescription for him at
the mlitary pharmacy and mail it to hinf

(A) Although routine nedications wll be avail abl e
down range, Service Menbers are required to take a
6-nmonth supply of all routine nedications with them
when t hey deploy. They should contact the | ocal
MIF pharmacy when they arrive down range to ensure
their nmedications are available. Al refills
shoul d be received at the down range pharmacy. In
unusual circunstances, spouses can pick up

medi cations at the mlitary pharmacy and mail them

(Q M nother, who will be taking care of ny
children, is not entitled to mlitary nedical care.
I n an energency wll see be seen by the mlitary
medi cal systenf

(A)



(Q WII dental care continue to be avail able
through the mlitary?

(A) Yes, Dental care will continue to be avail abl e
through the mlitary.

(Q What is the pet policy for those not intending
on taking their pets back to the states with them
and will they be allowed to put the pet in a
Teirheim (German Veterinary Clinic) wthout the
sponsors know edge and if so who wll be held
financially responsible?

(A) People who will not take their pets with them
back to the States have several options:

1. Find a friend who is willing to take care of
the pet until they return.

2. Gve the pet up to an animal shelter
(Tierheim for adoption.

3. Board the pet at a boardi ng kennel
(hundpension). This wll be at the owner’s
expense.

4. \Wiile none of these options should be done
w t hout the sponsor’s know edge, it is the
pet owner (who may or may not be the sponsor)
who nmust make the decision).

(Q WII veterinary care still be avail abl e through
the mlitary? If not, wll info sheets be published
for each comunity identifying veterinary options/
provi ders on the econony?

(A) Veterinary care wll still be available through
the mlitary. Since veterinary officers and ani nal
care technicians will be anong those depl oyi ng,
sonme communities will see a reduction in the

services available. Al Veterinary Treatnent
Facilities should have a list of |ocal national
veterinarians in the area. |f they do not, contact
100t hdct s@red30. hei del berg. anedd. arny. m | .




FAM LY CARE PLANS

(Q WII famly care plans be verified during PDP
only or will someone for the units verify them as
wel | ?

(A) When a soldier arrives to a unit, he/she has 30
days to conplete a famly care plan. |If the FCP
cannot be conpleted in 30 days, the service nenber
can be given a 30-day extension. Once the famly
care plan is conplete, the commander reviews it

i medi ately for validity. Conmanders are required
to verify 10% of their famly care plans nonthly.
The verification entails calling the individuals
listed as short and |long-term care providers and
ensuring that they understand their duties as care
providers. Phone calls are also nade to ensure
that these individuals are still available as care
providers if the unit depl oys.

(Q What is the legal process for turning children
over fromshort-termfamly care plans to long-term
famly care plan? (Verification of identity)

(A) The short-term provider is used tenporarily
until the service nenber is able to activate

hi s/ her long-termfamly care plan. The long-term
care providers wll have powers of attorney to care
for the children. Short-term providers should be
given information about the |l ong-termcare
providers. |In addition, a letter of instruction
shoul d be published with the famly care plan that
gives the details on how the |long-termcare plan
will be activated, as well as instructions on the
transfer of the children.

(Q WII the FRG | eader have a list of those
activating their famly care plan?

(A) The Rear Detachnent Conmmander wi || have access
to all Famly Care Plans. The FRL can coordi nate
with the Rear D for this information.



(Q Once a child goes fromshort termto long term
who will notify the FRG | eader, Rear Detachnent
Commander or the FRGLO (Fam |y Readi ness G oup

Li ai son Officer) as to changes in information so
the Fam |y Readi ness G oup (FRG | eader can update
t he FCP provider?

(A) Aletter of instruction is provided with each
famly care plan. Prior coordination should be
made with the short term care provider informng

hi m her that they are to notify the Rear Detachnent
conmmander once the children have been noved to
their long termcare provider.



SECURI TY

(Q If soldiers are deploying, what kind of
security are the Kasernes and housi ng areas going

to receive?

(A)



POVNERS OF ATTORNEY

(Q What is a power of attorney?

(A) A power of attorney is a docunent that all ows
soneone else to act as your |legal agent. Thus, a
power of attorney can be used to allow a friend to
sell your car, to |l et your spouse ship your
househol d goods or to authorize a relative to take
your child to the hospital. It can also be used to
sell or buy property. It can create valid and

| egal debts in your nanme or it can authorize a
person to pay off your debts.

(Q Are there different kinds of powers of
attorney?

(A) Yes. The two types are general and speci al
powers of attorney. A general power of attorney
al l ows the person you nanme (or your agent) to do
any and all things that you could legally do, from
registering a car to selling a house. A speci al
(or limted) power of attorney lists a particular
act that the agent is authorized to do and limts
the agent to that act. The agent can, of course,
be authorized to do nore than one legal act in a
singl e speci al power of attorney.

(Q When does a power of attorney expire?

(A) A power of attorney should never be made

I ndefinite or permanent. The best course is to set
a date for the power of attorney to expire, and
this can be witten into the power of attorney.
That way, the power of attorney wll be no good
after the expiration date that you set unless, of
course, you renew it by preparing a new power of
attorney.

(Q What are sonme of the things a special power of
attorney can do?



(A) You can use a special power of attorney to
al | ow sonmeone to do al nost all |egal actions that
you can do yourself. Thus, for exanple, you could
prepare a special power of attorney that lets your
desi gnat ed agent:
1. Buy or sell real estate;
2. Purchase a car or sell your furniture;
3. Sign your paycheck or w thdraw noney from your
bank account;
4. Admt your child to the hospital for needed
medi cal care;
Ship or store your |uggage and househol d goods;
. Sign your name to a | ease or an agreenent to
connect utilities, such as electricity, gas, oi
or tel ephone service;
7. Cash or deposit tax refund checks or transfer
st ocks and bonds.

o o

(Q Are there any things a power of attorney cannot
do?

(A) Wiile a power of attorney wll be accepted as
valid for nost purposes, in sone states there are
sone itens that cannot be acconplished by using a
power of attorney because these actions are so
personal in nature that they cannot be delegated to
another. Thus, for exanple, a marriage cerenony or
the execution of a will usually cannot be done by
power of attorney. In addition, there are tines
when a certain formof power of attorney is

requi red and none other will be accept ed.

(Q Al this sounds |like a good deal - why doesn’t
everyone have a power of attorney?

(A) A power of attorney can be very useful if you
have one in effect when you need it. A power of
attorney can be abused as well as used; there can
be di sadvantages to having one as well as

advant ages. A husband who just separated fromhis
w fe mght use the power of attorney she gave him
to clean out her individual bank account. A



wel | - meani ng ol der person m ght give a power of
attorney to a younger relative, only to discover
that the relative squandered and spent the assets
of the ol der person. A power of attorney always
has the potential for being a very hel pful or a
very dangerous docunent for those reasons. The

I nportant thing to renenber is that you are going
to be legally responsible for the acts of your
agent. Therefore, you nmust exercise great care in
selecting the person to be your agent.

(Q What steps can | take to prevent inproper use
of nmy power of attorney?
(A) There is no way to guarantee your power of

attorney will not be m sused. Here are sone
gui del ines and precautions that will help prevent
abuse:
1) Never have a power of attorney unless you need
one.

2)If you feel you m ght need a power OF ATTORNEY,
HAVE ONE PREPARED BUT DON' T SIGN I T UNTIL YOU
NEED I T.

3) ALVWAYS PUT AN EXPI RATI ON DATE ON YOUR PONER OF
attorney; never make a power of attorney that
lasts indefinitely.

4) Make sure your expiration date is for a fairly
short period of tinme. Wiile this wll vary
from one person to another, periods of one, two
or three years are not uncommon on powers of

att or ney.
5) Never use a general power of attorney when a
special one will do.

6) If you want to cancel or term nate a power of
attorney before it expires, you can prepare and
execute a revocation of power of attorney.

G ve a copy of the revocation to any person
that m ght deal with the person to whom you
gave your power of attorney. In sone states
you may al so record the revocation in the
county regi ster of deeds office where the



original power of attorney was recorded or was
to be used. Just renenber that it is usually

I npossi ble to cancel effectively a power of
attorney, since the safest way to do this is to
get back the original and all the copies that
you have given to your agent, as all as all the
phot ocopi es that may have been made by banks,
realtors, nerchants, |andlords and ot her people
who are relying on the power of attorney you
have si gned.

(Q Are there any special requirenents for powers
of attorney?

(A) A power of attorney is often executed before a
Notary Public. |If you wish, it can be recorded at
the county register of deeds office where it is to
be used. When a power of attorney is used to
transfer land or to do business on behalf of a
person who has becone incapacitated, it nust be
recorded. As a general rule, however, a power of
attorney does not need to be recorded in order to
be effective.

(Q Does every business or bank have to accept ny
power of attorney?

(A) No. Every business or bank is free to accept
or reject a power of attorney. Sone busi nesses or
banks require that the power of attorney be
recorded while others do not. Sonme banks w |
accept only a special power of attorney. The best
rule is to check wwth the business or bank before
obtai ning or using a power of attorney to be sure
that it will be accepted.

(Q Does a power of attorney expire upon ny death
or mental incapacity?

(A) A power of attorney expires on the death of the
grantor (the person signing it) or of the agent
nanmed in it (unless a substitute agent is naned).
Many peopl e choose to have an additional clause in



a power of attorney that makes provision for its
conti nued existence in the event of nental

I ncapacity. This type of power of attorney is

call ed a durable power of attorney. Such a power
of attorney nust be recorded at the county register
of deeds if the grantor |ater beconmes nentally

I ncapacitated. You should renmenber, however, that
a valid power of attorney nust be signed while the
grantor is sane and nentally conpetent. |If the
grantor wants to prepare a power of attorney that
only becones valid upon his or her incapacity, that
docunment can al so be prepared, and it is called a
springi ng power of attorney because it "springs to
life" upon the grantor's incapacity.

(Q What if | have other questions or specific
problens | want help in solving?

(A) See a legal assistance attorney or a civilian
| awyer as soon as possible. Seeing a | awer early
may not only solve a problemyou have; it may al so
resolve or avoid a problemin the future.



LAST WLL AND TESTAMENT

(Q What is alast will and testanent?

(A) A Last WII and Testanent is the |egal docunent
whi ch controls the disposition of your property at
death and may provide for guardianship for your
children after your death. A wll is not effective
until death. As long as you are |living, your wll
has no effect and no property or rights to property
are transferred by it.

(Q Can ny last will and testanment be changed?

(A) Yes. Changes to a wll are nmade by drafting a
new w || and destroying the old one, or by adding a
"Codicil." A Codicil is a legal docunent which
must be signed and executed in the sane manner as
your will. NEVER MAKE ANY CHANGES TO YOUR W LL

wi t hout consulting an attorney. Changes on the
face of you original WIIl may make it invalid.

(Q What is ny legal residence?

(A) Your legal residence is the state in which you
have your true, fixed and pernmanent hone and to
which, if you are tenporarily absent, you intend to
return. Voting, paying taxes, owning property,

notor vehicle registration and so on, are sone

I ndi cators of one's legal resident of sone state.
You cannot be a citizen at |arge.

(Q Is ny legal residence inportant with regard to

ny will?
(A) Yes. Your |egal residence may affect where
your will is probated and the anmount of state

i nheritance or estate tax that may be paid at
deat h.

(Q What is ny estate?

(A) Your estate consists of all of your property
and personal bel ongings you own or are entitled to
possess at the tinme of your death. This includes



real and personal property, cash, savings and
checki ng accounts, stocks, bonds, real estate,

aut onobi l es, etc. Although the proceeds of

I nsurance policies may be considered part of your
estate in sone states, a will does not change the
desi gnat ed beneficiaries of an insurance policy.
The proceeds of an insurance policy, although part
of your estate for tax purposes in North Carolina,
will normally pass to the primary or secondary
beneficiary designated on the face of the policy.

(Q To whom should | | eave ny estate?

(A) A person who receives property through a wll
is known as a beneficiary. You may |eave all of
your property to one beneficiary, or you may w sh
to divide your estate anpbng several persons. You
may state in your wll that several different itens
of property or sunms of noney shall go to different
persons. |In any event, you shoul d decide on at

| east two | evels of beneficiaries: PRI MARY
BENEFI Cl ARI ES -- those who will inherit your
property upon your death; and SECONARY
BENEFI Cl ARIES -- those who will inherit your
property in the event the primary beneficiaries die
bef ore you. You may even want to select a third-

| evel beneficiary in the event that both the
primary and secondary beneficiaries die before you.

(Q May a person dispose of his property in any
way ?

(A) Alnpst, but not quite. For exanple, in sone
states, a married person cannot conpletely exclude
a spouse. GCenerally, you are free to give your
property to whonever you desire. However, nost
states have laws that entitle spouses to at |east
part of the other spouse's estate. This statutory
share ranges generally from1/3 to 1/2 of the other
spouse's estate. Sone states, such as Loui siana,
al so provide shares of the estate to children of
the decedent. |Insurance proceeds and jointly owned



property may be controlled by other provisions of
the law. |If you have questions concerning the
statutory share law in your honme state, you should
ask a |l egal assistance attorney.

(Q Should I nanme a guardian for ny children in ny
will?

(A) Yes. A guardian should be naned in a wll to
ensure that the children and their estates are
cared for in the event that both parents should
die. Your guardi an should be chosen with extrene
care, as this person will be charged with the duty
of raising your children and managi ng their | egal
affairs. Do not automatically assune that your
parents or any other relative will be a suitable
guardi an. Such factors as the age of the guardi an,
age of the children, religion, social status,
econom cs, and relation of the proposed guardian to
the children, if any, should be considered in
maki ng your decision. Additionally, a substitute
guardi an should be chosen with the sane care as the
primary guardian just in case the primry guardi an
cannot serve in that capacity.

(Q | want ny parents to be the secondary guardi ans
of our children and ny spouse disagrees. Do we
have to agree on the appointnent of a secondary
guar di an?

(A) It depends. The guardianship provision is
normal ly effective when both parents die at or
about the same tine. As an exanple, if the
husband's will nom nates his parents and the wife's
nom nates her parents and both husband and wife die
at or about the sanme tine, then the court will have
to decide who is the proper party to be the
children's guardian. That wi |l cause undue
hardship on all parties concerned as well as

consi derabl e unnecessary expense, a |arge part of
whi ch your estate will have to pay. On the other
hand, if the parties dies several years apart from



one anot her, the guardi anship clause in the second
wll to be probated is the only one that woul d be
effective, so there would really be no conflict
between the two wills if different secondary
guardi ans were chosen by the husband and w fe.

(Q What is an executor?

(A) An executor is the person who wll nanage and
settle your estate according to the will. You
shoul d al so consider nam ng a substitute executor
in the event that the nanmed executor is unable or
unw I ling to act as the executor of your estate.

By the wording of your will, you can require that
your executor or substitute executor be required to
post bond or other security, or you can waive this
requi renment, thereby saving expense to your estate.
The choice is yours.

(Q What if | want to set up a trust?

(A) The resources are available in Legal Assistance
Ofices to permt the drafting of sinple trust
agreenents. Consult with your |egal assistance
attorney for further details.

(Q How long is a wll valid?

(A) A properly drawn and executed will renains
valid until it is changed or revoked. However,
changes in circunstances after a will has been

made, such as tax |aws, marriage, birth of children
or even a substantial change in the nature or
anopunt of a person's estate, can affect whether
your will is still adequate or whether your
property wll still pass in the manner you chose.
Al'l changes in circunstances require a careful

anal ysis and reconsi deration of the provisions of a
will and may nake it wise to change the will, wth
the help of your |egal assistance attorney.

(Q Does a wll increase probate expense?



(A) No. It usually costs less to adm nister an
estate when a person |eaves a wll than when there
Is nowll. A properly drafted will may reduce the
expense of adm nistration in a nunber of ways.

Provi sions can be placed in WIlls that take full
advant age of the federal and state tax | aws.

Drawing a will can avoid the expense of posting
bond or appointing a guardian for your children. A
will can save noney for you and your famly if it

Is properly drafted.

(Q How large an estate is necessary to justify a
will?

(A) Everyone who owns any real or personal property
should have a wll regardless of the present anpunt
of his estate. Your estate grows daily in val ue

t hrough the repaynent of nortgages, appreciation of
real estate, stocks and other securities,

I nheritances fromrelatives and other factors.

(Q What happens when you don't make a wll ?

(A) When a person dies without a will (or dies
intestate, as the law calls it) the property of the
deceased is distributed according to a fornula

fixed by law. In other words, if you don't nake a
will, you don't have any say as to how your
property will be divided. Take the case of a North
Carolina resident dying without a will. If this

person dies |eaving children, the surviving spouse
woul d share the estate with the children. Wth no
will, the surviving spouse receives the first

$30, 000 of personal property and half of the

remai ning estate when there is only one child; if
there were two or nore children, then the w dow or
wi dower woul d get 1/3 of the remainder and the
children 2/3 of sanme. Now usually a person would
prefer that all of his estate, if it is not |arge,
go to the surviving spouse. |If there are any
children under 18, the property cannot be delivered
to them and a guardi an nust be appointed for them



A guardian will require considerabl e expense and
could create | egal problens that m ght have been
avoided with a will. Mst inportant for nothers
and fathers, however, is not the disposition of
their property after their death but rather the
proper care and custody of their mnor children.
Grandparents, other famly nmenbers and godparents
do not automatically receive custody of children
who do not have surviving parent. Your wll should
specify the individual, as well as an alternate,
you would like to designate as the guardi an of your

children. This decision on your part wll be of
great assistance to the court in determ ning who
w il receive the custody of your children.

(Q What happens to property held in the nanmes of
bot h husband and wife as joint tenants with the
rights of survivorship?

(A) Joint bank accounts and real property held in

t he nanes of both husband and wife with right of
survivorship usually pass to the survivor by |aw
and not by the terns of the deceased's will. There
are many cases, however, in which it is not to your
advantage to hold property in this manner.

(Q Is alife insurance program a substitute for a
will?
(A) No. Life insurance is only one kind of

property, which a person may own. |If alife
I nsurance policy is payable to an individual, the
will of the insured has no effect on the proceeds.

|f the policy is payable to the estate of the

i nsured, the paynent of the proceeds nay be
directed by a will. The careful person will have a
| awyer and life insurance counsel or work together
on a life insurance program as one inportant

aspect of estate planning.

(Q What if | still have questions regarding ny
will?



(A) Ask them while your | egal assistance attorney
Is preparing your will. Be sure that you convey
accurately your wi shes for the distribution of your

property.



